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Catie Crkovich from Connor & Gallagher OneSource shares how partnering with PosterElite has transformed
their labor law poster management process and improved operational efficiency.

“PosterElite has helped tremendously now that we have a reliable log of all the posters ordered, their tracking details, and the peace of mind
that comes with this subscription model,” Catie explains. “We can truly ‘set it and forget it which has saved us a ton of time.”

Key Benefits:
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! Improved competitive positioning.
e Increased revenue and client satisfaction.
0 Significant operational efficiency gains.
o Reliable tracking and billing system.

Client Impact:

= 30 outof 127 clients currently using the service.

= Plans for Q2 promotion expected to drive more subscriptions.

(atie emphasizes, “The entire process has been extremely smooth
and communication has been phenomenal.”

Partnership Overview:

Connor & Gallagher OneSource now confidently manages labor law poster
compliance for their clients, eliminating the annual scramble and improving
overall service delivery.

Catie’s Verdict:

“We would recommend PosterElite to other businesses for improving
operational efficiency and fast setup and communication. You all have made
this process very easy!”

About American Benefits Company:

Connor & Gallagher OneSource is an independent insurance brokerage and

HR /benefits outsourcing firm based in Lisle, lllinois, serving clients across 46
states with integrated services including payroll, HRIS, employee benefits,
insurance, and refirement planning. By integrating PosterElite’s subscription-
based labor law poster compliance solution—including physical posters, digital
ePosterCenter access, and reliable order tracking—CGO has streamlined
operations, improved client satisfaction, and opened new revenue opportunities
with minimal effort Vendor Directory.
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